NATIONAL BANK OF SERBIA
INSURANCE SUPERVISION DEPARTMENT

Settled claims by insurance companies and types of insurance in

2021

Amount in thousand of dinars

Code Type of insurance AMS DDOR Dunav GeneraliOsig
01 ACCIDENT INSURANCE 32851 191049 358577 175097
02 VOLUNTARY HEALTH INSURANCE 51840 264561 383271 1308911
03 MOTOR INSURANCE 423333 1448332 1899701 1192847
04 RAIL VEHICLE INSURANCE 653 333 54085 301
05 AIRCRAFT INSURANCE 0 0 403421 28907
06 VESSELS INSURANCE 125 21997 24023 568
07 GOODS-IN-TRANSIT INSURANCE 0 9430 26549 9899
08 PROPERTY INSURANCE AGAINST FIRE AND OTHER PERILS 4592 439059 536970 50182
09 OTHER PROPERTY INSURANCES 62724 1194146 2441495 1055074
10 MOTOR VEHICLE LIABILITY INSURANCE 1029883 1526078 4242181 2584110
11 AIRCRAFT LIABILITY INSURANCE 0 0 0 0
12 VESSELS LIABILITY INSURANCE 0 0 10796 0
13 GENERAL LIABILITY INSURANCE 5538 60788 223185 38694
14 CREDIT INSURANCE 0 154980 77110 143313
15 WARRANTY INSURANCE 0 20180 0 0
16 FINANCIAL LOSS INSURANCE 0 71193 39952 58909
17 LEGAL EXPENSES INSURANCE 0 0 0 0
18 TRAVEL ASSISTANCE INSURANCE 0 69532 143163 45082
20 LIFE INSURANCE 0 1375036 2767740 4397813
21 ANNUITY INSURANCE 0 0 0 403790
22 SUPPLEMENTARY INSURANCE ALONG WITH LIFE INSURANCE 0 57738 63365 33254
23 CAPITAL REDEMPTION INSURANCE 0 0 0 0
24 MARRIAGE AND BIRTH INSURANCE 0 0 0 0
25 LIFE INSURANCE LINKED WITH UNITS OF INVESTMENT FUNDS 0 0 0 1903
26 TONTINES 0 0 0 0

TOTAL 1611539 6904432 13695584 11528654




Globos Grawe MerkurOsig Milenijum OTP Osiguranje SavaNezivot SavaZivotno Sogaz
7247 7865 0 21792 0 27495 0 9442
9376 0 0 30521 0 141708 0 0

238471 50840 0 251752 0 220573 0 9152

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

220 0 0 1897 0 456 0 0
6658 14429 0 8587 0 21090 0 691
23874 5436 0 27736 0 92601 0 7455
704677 122222 0 1226799 0 549299 0 0
0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0
2567 0 0 3925 0 21251 0 2217
0 0 0 0 0 0 0 0
6348 0 0 0 0 1247 0 0
0 0 0 0 0 155 0 36

0 0 0 0 0 0 0 0
11451 9775 0 21461 0 40356 0 0
0 1811344 404971 0 629926 0 211411 0

0 31111 0 0 0 0 0 0

0 55137 16665 0 2775 0 8309 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0
1010889 2108159 421636 1594470 632701 1116231 219720 28993




Triglav UnigaNezivot UnigaZivot Wiener|
38569 136487 0 119852
239553 385592 0 522687
552212 441365 0 898254
0 0 0 870

0 0 0 1534
14545 0 0 224
10047 19173 0 20213
106343 307774 0 252641
459659 153788 0 653529
1059342 109759 0 479789
0 0 0 0

0 0 0 0
45427 122600 0 29105
51344 0 0 196547
16447 12883 0 0
9023 10263 0 117061

0 0 0 0
29100 70062 0 48132
578218 0 1200770 3100228
0 0 30180 16791
11534 0 13935 118377
0 0 0 0

0 0 14608 0

0 0 0 21564

0 0 0 0
3221363 1769746 1259493 6597398




