NATIONAL BANK OF SERBIA
INSURANCE SUPERVISION DEPARTMENT

Settled claims by insurance companies and types of insurance in

2023

Amount in thousand of dinars

Code Type of insurance AMS DDOR Dunav GeneraliOsig
01 ACCIDENT INSURANCE 73997 205188 424038 216700
02 VOLUNTARY HEALTH INSURANCE 110377 628894 908495 3225109
03 MOTOR INSURANCE 705012 1658319 3051994 1236821
04 RAIL VEHICLE INSURANCE 146 209 14703 1560
05 AIRCRAFT INSURANCE 0 0 20999 0
06 VESSELS INSURANCE 0 51576 39343 10272
07 GOODS-IN-TRANSIT INSURANCE 0 46510 89572 17461
08 PROPERTY INSURANCE AGAINST FIRE AND OTHER PERILS 86627 1423783 1590849 290216
09 OTHER PROPERTY INSURANCES 201320 2166673 3797046 1706720
10 MOTOR VEHICLE LIABILITY INSURANCE 1417457 1694998 5412811 3141015
11 AIRCRAFT LIABILITY INSURANCE 0 0 0 0
12 VESSELS LIABILITY INSURANCE 0 4964 4437 0
13 GENERAL LIABILITY INSURANCE 38910 38855 303397 66627
14 CREDIT INSURANCE 0 87265 38337 125568
15 WARRANTY INSURANCE 0 89085 12535 0
16 FINANCIAL LOSS INSURANCE 14121 155127 116901 1832
17 LEGAL EXPENSES INSURANCE 0 0 0 0
18 TRAVEL ASSISTANCE INSURANCE 0 192250 180327 103675
20 LIFE INSURANCE 0 1447516 2845198 5206711
21 ANNUITY INSURANCE 0 0 0 557067
22 SUPPLEMENTARY INSURANCE ALONG WITH LIFE INSURANCE 0 71396 87417 92816
23 CAPITAL REDEMPTION INSURANCE 0 0 0 0
24 MARRIAGE AND BIRTH INSURANCE 0 0 0 0
25 LIFE INSURANCE LINKED WITH UNITS OF INVESTMENT FUNDS 0 0 0 1168
26 TONTINES 0 0 0 0

TOTAL 2647967 9962608 18938399 16001338




Globos Grawe MerkurOsig Milenijum OTP Osiguranje SavaNezivot SavaZivotno Sogaz
44871 10547 0 57936 0 47978 0 5518
182031 0 0 350310 0 308290 0 0
553593 211512 0 372163 0 410154 0 4881
0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

55 0 0 0 0 0 0 0

137 0 0 0 0 15949 0 0
132783 37353 0 42299 0 317039 0 2982
387311 5116 0 25101 0 371703 0 19649
1330177 237425 0 1386146 0 741642 0 0
0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0
19299 0 0 5074 0 32696 0 1073
0 0 0 0 0 12 0 0
12993 0 0 54375 0 4436 0 0
0 0 0 8667 0 0 0 96

0 0 0 0 0 0 0 0
21578 87111 0 83606 0 119034 0 0
0 2629833 434507 0 560670 0 300771 0

0 41078 0 0 0 0 0 0

0 87619 14320 0 17827 0 14256 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0
2684828 3347594 448827 2385677 578497 2368933 315027 34199




Triglav UnigaNezivot UnigaZivot Wiener|
59660 85818 0 122791
554797 846164 0 1337320
666325 439598 0 1249263
1373 0 0 0

0 0 0 0

8876 0 0 0
6842 18040 0 11193
295949 230100 0 758074
842589 258968 0 816788
1251537 129546 0 575348
0 0 0 0

0 0 0 0
75132 34159 0 44051
143766 0 0 194445
86755 63090 0 0
19462 7211 0 41810
0 0 0 0
60381 100926 0 96839
327089 0 1111536 5061853
0 0 31018 18815
13949 0 9972 69802
0 0 0 0

0 0 22931 0

0 0 0 41110

0 0 0 0
4414482 2213620 1175457 10439502




