NATIONAL BANK OF SERBIA
INSURANCE SUPERVISION DEPARTMENT
ACTUARY AND STATISTICS

Number and amount of claims by types of insurance and tariff 1) for Serbia in

2007

in thousand of dinars

Code

Type of insurance and tariff

Outstanding (reported not settled)
31st Dec, previous year

Number of claims
reported in
the current year

Settled (liquidated)

Outstanding (reported not
settled)31st Dec, current year

Number of Calculated
rejected (and Number Amount
Number Amount cancelled) Number Amount (1+3-4-5)
a b 1 2 3 4 5 6 7 8
01 ACCIDENT INSURANCE
01.01. | Insurance of persons against consequences of accidents 1.483 89.766 36.946 6.007 31.569 988.468 979 70.903
occurring in the course of their regular professional
activity or outside of it
01.02. | Insurance of persons against consequences of accidents in 64 5.031 685 158 539 18.832 50 8.131
motor vehicles and in the course of performing special
activities
01.03. | Accident insurance of students and pupils 538 11.257 23.307 3.227 20.258 305.276 360 11.846
01.04. | Special accident insurance of youth 1 50 10 3 8 126 0 0
01.05. | Accident insurance of guests, visitors to performances, 12 576 665 94 551 16.956 26 1.993
excursionists and tourists
01.06. Accident insurance of consumers, subscribers etc. 109 2.850 7.491 1.244 6.091 114.677 153 3.837
01.07. | Other special accident insurances 10 12.292 58 9 49 8.276 4 7.200
01.08. | Compulsory accident insurance of passengers in public 87 15.192 258 136 144 15.268 65 10.097
transport
01.99. | All other accident insurances 13 201 1.474 96 1.387 14811 4 27
TOTAL: 01 2317 137.215 70.894 10.974 60.596 1.482.690 1.641 114.034
02  VOLUNTARY HEALTH INSURANCE
02.01. | Voluntary health insurance of persons not having 0 0 0 0 0 0 0 0
compulsory health insurance under Health Insurance Law
02.02. | Additional health insurance of persons provided with a 112 4.099 17.092 2.673 14.433 249.897 98 3.539
larger scope of rights and higher standard of services than
that covered by compulsory health insurance
02.03. | Voluntary health insurance during trip or stay abroad u 185 18.169 10.750 878 8.223 143.157 1.834 57.186
02.99. | All other voluntary health insurances 5 13 929 187 736 39.195 11 982
TOTAL: 02 302 22.281 28.771 3.738 23.392 432.249 1.943 61.707
03  MOTOR INSURANCE
03.01. | Full-coverage insurance of motor vehicles driven by their 6.881 548.398 59.011 5.155 53.672 3.547.092 7.065 702.726
own engine power, except rail vehicles
03.02. | Full-coverage insurance of motor vehicles not driven by 52 5.084 478 48 387 54.709 95 9.151
their own engine power
03.99. | All other motor vehicle insurances 382 7.560 7.636 238 7.408 156.439 372 11514
TOTAL: 03 7.315 561.042 67.125 5.441 61.467 3.758.240 7.532 723.391
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a b 1 2 3 4 5 6 7 8
04 RAIL VEHICLE INSURANCE
04.01. | Full-coverage rail vehicles insurance 460 265 26 238 75.201 7 769
04.99. All other rail vehicles insurances 0 0 1 0 1 35 0 0
TOTAL: 04 460 266 26 239 75.236 7 769
05 AIRCRAFT INSURANCE
05.01. | Full-coverage aircraft insurance 10.109 3 5.092 1 2.710
05.99. All other aircraft insurances 0 0 0 0 0 0 0
TOTAL: 05 4 10.109 2 2 3 5.092 1 2710
06  |[VESSELS INSURANCE
06.01. | Full-coverage vessels insurance of marine vessels 0 0 2 0 2 1.309 0 0
06.02. | Full-coverage vessels insurance of river and lake vessels 12 14.396 115 13 112 35.305 2 1.360
06.99. | All other vessels insurances 0 0 1 1 0 0 0 0
TOTAL: 06 12 14.396 118 14 114 36.614 2 1.360
07 GOODS-IN-TRANSIT INSURANCE
07.01. | Insurance of goods in international transit 19 12.357 405 29 380 69.692 15 27.022
07.02. | Insurance of goods in domestic transit 17 13.513 2.164 79 2.095 134312 7 13.595
07.03. | Insurance of goods during storage 0 0 2 0 2 25 0
07.99. | All other goods-in-transit insurances 0 0 6 0 6 33 0
TOTAL: 07 36 25.870 2.577 108 2.483 204.062 22 40.617
08 PROPERTY INSURANCE AGAINST FIRE AND OTHER PERILS
08.01. | Insurance against fire and other perils outside industry and 182 177.461 6.522 977 5.607 519.901 120 196.550
crafts
08.02. Insurance against fire and other perils in industry and 61 152.572 1.355 257 1.120 421.233 39 67.452
crafts
08.03. Insurance of electric supply company[s property against 64 28.382 260 99 216 71.488 9 14.700
fire
08.99. | All other property insurances against fire and other perils 0 0 3 2 1 18 0 0
TOTAL: 08 307 358.415 8.140 1.335 6.944 1.012.640 168 278.702
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09  OTHER PROPERTY INSURANCES
09.01. Insurance against burglary and vandalism 183 52.030 4.767 1.232 3.598 243.892 120 112.911
09.02. | Insurance against glass breaking 44 1.157 7.465 435 7.046 91.460 28 839
09.03. | Combined insurance of household items 82 6.757 7.782 733 7.097 84.626 34 6.009
09.04. Insurance of machines against breakdown 565 247.332 38.437 4.983 33.831 1.486.154 188 194.504
09.05. | Insurance of electric supply plants[] equipment against 138 118.076 1.500 228 1.325 458.695 85 209.666
breakdown
09.06. | Insurance of buildings under construction 25 11.474 155 42 131 23.116 7 13.340
09.07. | Insurance of buildings under installation 1 135 12 3 9 4.260 1 650
09.08. | Film companies insurance 0 0 0 0 0 0 0 0
09.09. Crop and yield insurance 128 2.519 4.256 793 3.575 702.677 16 7.551
09.10. Animal insurance 37 3.372 11.115 511 10.573 470.998 68 4.880
09.11. | Combined computer insurance 38 1.374 3.141 503 2.641 37.523 35 1.215
09.12. | Insurance of underground mines 2 2.100 54 1 53 29.118 2 1.550
09.13. | Combined mobile equipment insurance 5 336 151 20 123 6.701 13 600
09.14. | Insurance of stocks in cold-storage plants 0 0 16 7 9 965 0 0
09.99. All other insurances 26 14.435 1.419 232 1.134 88.513 79 23.623
TOTAL: 09 1.274 461.097 80.270 9.723 71.145 3.728.698 676 577.338
10  MOTOR VEHICLE LIABILITY INSURANCE
10.01. Compulsory third party ]iabi]ity motor insurance 12.712 4.263.198 52.033 4.750 47.086 5.643.112 12.909 5.480.197
10.02. | Insurance of transporters against liability for goods during 7 716 119 22 94 22.754 10 5.809
transport
10.99. | All other motor vehicle liability insurances 114 63.500 142 47 139 45.287 70 57.154
TOTAL: 10 12.833 4.327.414 52.294 4.819 47.319 5.711.153 12.989 5.543.160
11 AIRCRAFT LIABILITY INSURANCE
11.01. | Compulsory third party liability aircraft insurance 1 3.834 3 1 3 509
11.02. | Insurance of transporters against liability for goods during 0 0 0 0 0 0
transport
11.99. | All other aircraft liability insurances 0 0 1 0 1 80 0 0
TOTAL: 11 1 3.834 4 1 4 589 0 0
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12 VESSELS LIABILITY INSURANCE
12.01. Compulsory third party liability marine insurance 0
12.02. | Compulsory third party liability insurance of owners of 0 0 0 0
river and lake vessels
12.03. | Liability insurance of repairers of vessels 0 0 0 0
12.04. | Liability insurance of marina owners and operators 0 0 0 0
12.05. | Insurance of transporters against liability for goods during 0 0 0 0
transport
12.99. | All other vessel liability insurances 0 0 0 0 0
TOTAL: 12 0 0 0
13 GENERAL LIABILITY INSURANCE
13.01. General liability insurance 170 44.165 2.492 422 1.987 94.395 253 63.534
13.02. | Insurance of producers against liability for defective 6 600 36 8 28 1.100 6 1.730
products
13.03. | Contractual liability insurance of building contractors 13 1.533 37 1 48 5.020 1
13.04. | Contractual liability insurance of installation contractors 0 8 276
13.05. | Liability insurance of hazardous material owner during 0 0 0 0 0 0 0 0
transport
13.06. | Audit companies!] liability insurance 0 0 0 0 0 0 0 0
13.07. | Actuaries[] liability insurance 0 0 0 0 0 0 0 0
13.08. | Lawyers!] liability insurance 0 0 0 0 0 0 0 0
13.09. Doctors(] liability insurance 0 0 3 0 3 567 0 0
13.10. | Design liability insurance 0 0 0 0 0 0 0 0
13.11. | Liability insurance for public notaries 0 0 0 0 0 0 0 0
13.12. | Insurance brokerage firms[] liability insurance 0 0 0 0 0 0 0 0
13.13. | International carriers[ | liability insurance 22 210 91 57 52 14.511 4 2.087
13.14. | Domestic carriers(] liability insurance 1 30 5 5 1 69 0 0
13.15. | Liability insurance in rail traffic 0 0 68 12 55 1.146 1 100
13.99. | All other general liability insurances 29 4.424 279 31 236 9.097 41 7.442
TOTAL: 13 241 50.962 3.019 536 2418 126.181 306 74.893
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14  CREDIT INSURANCE
14.01. | Insurance of insurance holders'] money receivables from 0 0 44 2 42 56.377 0 0
juridical and other persons
14.02. | Insurance of insurance holders[] receivables on the 119 12.731 875 287 681 35.894 26 462
grounds of granted consumer loans
14.03. | Insurance of insurance holders[] receivables on the 0 0 0 0 0 0 0 0
grounds of granted housing loans
14.04. | Insurance of receivables from financial leasing operations 0 0 0 0 0
14.05. | Export insurance against commercial risks 0 0 0 0 0 0
14.99. | All other credit insurances 2492 115 22 100 12.178 2 428
TOTAL: 14 128 15.223 1.034 311 823 104.449 28 890
15 WARRANTY INSURANCE
15.01. | Warranty insurance 0 0 75 1 74 1.827
15.99. | All other warranty insurances 1 0 1 4.874
TOTAL: 15 0 0 76 1 75 6.701
16  FINANCIAL LOSS INSURANCE
16.01. | Insurance against stoppage of work due to fire perils 0 0 3 3 0 0
16.02. | Insurance against stoppage of work due to breakage perils 0
16.03. | Insurance of various events due to atmospheric 0 0 0 0
precipitation
16.04. | Insurance against damage arising from the purchase of 1 90 42 2 41 364 0 0
currency counterfeits
16.05. | Insurance against damage related to funds on citizens[| 0 0 0 0 0 0 0 0
current accounts and payment and credit cards
16.06. Insurance against tourist travel cancellation risks 0 0 0 0 0
16.99. | All other various financial loss insurances 0 0 1 1 93
TOTAL: 16 1 90 46 5 42 457
17  LEGAL EXPENSES INSURANCE
17.01. | Lawyer expenses and other expenses for legal proceedings 0 0 0 0
17.99. | All other legal expenses insurances 0 0
TOTAL: 17 0 0 0 0 0
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18 TRAVEL ASSISTANCE INSURANCE
18.01. Road vehicle travel assistance 1 8 473 4 470 2.900 0 0
18.99. All other travel assistance insurances 0 0 1 0 1 5 0 0
TOTAL: 18 1 8 474‘ 4 471 ‘ 2.905 ‘ 0 ‘ 0
19 OTHER TYPES OF NON-LIFE INSURANCE 0 0 1 ‘ 0 1 ‘ 3‘ 0 ‘ 0
TOTAL: 19 0 0 1‘ 0 1‘ 3‘ 0 ‘ 0
20 ILIFE INSURANCE
20.01. | Life insurance payable in the event of death 1 1.640 5.504 135 5.365 128.547 5 70
20.02. Endowment insurance 0 0 0 0 1 4 0 0
20.03. | Life insurance payable in the event of death and 93 18.600 15.496 398 15.087 694.615 104 39.883
endowment insurance [] mixed insurance
20.04. Term life insurance 3 2.630 739 32 671 81.997 38 18.767
20.19. All other life insurances 0 0 0 0 0 0 0 0
TOTAL: 20 97 22.870 21.739‘ 565 21.124‘ 905.163 ‘ 147 ‘ 58.720
21 ANNUITY INSURANCE 0 0 52‘ 5 47‘ 2.523‘ 0 ‘ 0
TOTAL: 21 0 0 52‘ 5 47‘ 2.523 ‘ 0 ‘ 0
22 SUPPLEMENTARY INSURANCE ALONG WITH LIFE INSURANCE
22.01. Accident insurance 243 28.418 2.853 750 1.971 80.124 375 53.736
22.02. Health insurance 0 0 0 0 0 0 0 0
TOTAL: 22 243 28.418” 2.853 ‘ 750 1.971 ‘ 80.124‘ 375 ‘ 53.736
23 ‘ VOLUNTARY PENSION INSURANCE 25 442 O‘ 0 0‘ 0‘ 0 ‘ 0
TOTAL: 23 25 442 o‘ 0 0‘ 0‘ 0 ‘ 0
24 ‘ OTHER TYPES OF LIFE INSURANCE 0 0 2‘ 0 2 62 0 ‘ 0
TOTAL: 24 0 0 2 0 2 62 0 0
TOTAL LIFE INSURANCE (20 DO 24) 365 51.730 24.646 1.320 23.144 987.872 522 112.456
TOTAL NON-LIFE INSURANCE (1 DO 19) 24.778 5.988.416 315.111 37.038 277.536) 16.687.959 25315 7.419.571

1) Including re-activated and annuity claims




