NATIONAL BANK OF SERBIA
INSURANCE SUPERVISION DEPARTMENT
ACTUARY AND STATISTICS

Number and amount of claims by types of insurance and tariff 1) for Serbia in

2010

in thousand of dinars

Code

Type of insurance and tariff

Outstanding (reported not settled)
31st Dec, previous year

Number of claims
reported in
the current year

Settled (liquidated)

Outstanding (reported not
settled)31st Dec, current year

Number of Calculated
rejected (and Number Amount
Number Amount cancelled) Number Amount (1+3-4-5)
a b 1 2 3 4 5 6 7 8
01 ACCIDENT INSURANCE
01.01. | Insurance of persons against consequences of accidents 1.512 111.807 43.005 7.982 34.796 1.256.083 1.737 137.124
occurring in the course of their regular professional
activity or outside of it
01.02. | Insurance of persons against consequences of accidents in 57 5317 660 213 444 15.125 60 6.613
motor vehicles and in the course of performing special
activities
01.03. | Accident insurance of students and pupils 395 11.339 24.425 4.951 19.456 273.384 415 13.631
01.04. | Special accident insurance of youth 0 0 30 9 19 354 2 100
01.05. | Accident insurance of guests, visitors to performances, 8 1.383 119 31 83 2.223 13 911
excursionists and tourists
01.06. Accident insurance of consumers, subscribers etc. 66 2472 4.288 778 3.538 88.947 38 2.263
01.07. | Other special accident insurances 1 25 4.678 122 4.537 138.467 20 1.976
01.08. | Compulsory accident insurance of passengers in public 57 9.404 329 149 181 17.720 56 12.333
transport
01.99. | All other accident insurances 1 200 1.027 67 957 12.475 4 249
TOTAL: 01 2.097 141.947 78.561 14.302 64.011 1.804.778 2.345 175.200
02  VOLUNTARY HEALTH INSURANCE
02.01. | Voluntary health insurance of persons not having 0 0 0 0 0 0 0 0
compulsory health insurance under Health Insurance Law
02.02. | Additional health insurance of persons provided with a 296 13.512 0 0 0 0 0 0
larger scope of rights and higher standard of services than
that covered by compulsory health insurance
02.03. | Voluntary health insurance during trip or stay abroad u 1.055 48.356 0 0 0 0 0 0
02.11. | Parallel health insurance 1 0 1 9 0 0
02.12. | Supplementary health insurance 6.150 1.969 4.242 221292 171 10.118
02.13. | Private health insurance 29 1 29 168 0 0
02.19. | All other voluntary health insurances (combination of 34.237 2.247 32.466 260.641 187 13.007
types; health insurance while travelling abroad in
accordance with article 30. paragraph 4. of the Decree on
Voluntary Health Insurance)
02.99. | All other voluntary health insurances 5 183 0 0 0 0 0 0
TOTAL: 02 1.356 62.051 40.417 4217 36.738 482.110 358 23.125
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03  MOTOR INSURANCE
03.01. Full-coverage insurance of motor vehicles driven by their 11.009 954.429 81.673 8.223 74.609 4.871.531 9.846 900.589
own engine power, except rail vehicles
03.02. | Full-coverage insurance of motor vehicles not driven by 95 15.712 409 97 335 55.746 71 14.943
their own engine power
03.99. | All other motor vehicle insurances 341 8.159 4.936 183 4.820 120.922 279 10.969
TOTAL: 03 11.445 978.300 87.018 8.503 79.764 5.048.199 10.196 926.501
04  RAIL VEHICLE INSURANCE
04.01. | Full-coverage rail vehicles insurance 2 225 461 116 312 38910 35 4.157
04.99. | All other rail vehicles insurances 0 0 0 0 0 0 0 0
TOTAL: 04 2 225 461 116 312 38.910 35 4.157
05 |AIRCRAFT INSURANCE
05.01. | Full-coverage aircraft insurance 5 36.753 10 10 495.464 3 6.106
05.99. | All other aircraft insurances 0 0 0 0 0 0 0 0
TOTAL: 05 5 36.753 10 2 10 495.464 3 6.106
06  [VESSELS INSURANCE
06.01. | Full-coverage vessels insurance of marine vessels 0 0 2 0 2 501 0 0
06.02. | Full-coverage vessels insurance of river and lake vessels 32 19.558 79 9 81 29.001 21 17.064
06.99. All other vessels insurances 0 0 0 0 0 0 0 0
TOTAL: 06 32 19.558 81 9 83 29.502 21 17.064
07 | GOODS-IN-TRANSIT INSURANCE
07.01. | Insurance of goods in international transit 21 75.283 328 31 288 143.765 30 50.704
07.02. | Insurance of goods in domestic transit 5 6.046 2.033 57 1.971 78.788 10 5.662
07.03. | Insurance of goods during storage 0 1 0 0 0 1 600
07.99. | All other goods-in-transit insurances 4 735 8 5 3 285 4 573
TOTAL: 07 30 82.064 2.370 93 2.262 222.838 45 57.539
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08 PROPERTY INSURANCE AGAINST FIRE AND OTHER PERILS
08.01. | Insurance against fire and other perils outside industry and 186 286.340 9.160 1.859 7.238 701.176 249 416.085
crafts
08.02. | Insurance against fire and other perils in industry and 57 338.416 1.661 250 1.378 514.330 90 401.809
crafts
08.03. Insurance of electric supply company[s property against 4 20.368 171 49 119 29.142 7 1.005
fire
08.99. | All other property insurances against fire and other perils 1 28 3 2 0 0 2 302
TOTAL: 08 248 645.152 10.995 2.160 8.735 1.244.648 348 819.201
09  |(OTHER PROPERTY INSURANCES
09.01. | Insurance against burglary and vandalism 165 76.005 3.700 698 2.946 355.849 222 101.237
09.02. | Insurance against glass breaking 77 1.913 9.307 420 8.913 99.596 52 1.778
09.03. | Combined insurance of household items 63 3.251 9.633 1.106 8.531 141.369 58 5.459
09.04. Insurance of machines against breakdown 330 87.169 33.689 4.642 28.983 1.251.340 394 64.737
09.05. | Insurance of electric supply plants[| equipment against 11 93.070 1.329 187 1.108 200.200 45 412.221
breakdown
09.06. | Insurance of buildings under construction 12 42247 142 74 60 42.083 20 45.121
09.07. | Insurance of buildings under installation 3 14.200 24 8 10 2.391 9 12.923
09.08. | Film companies insurance 0 0 0 0 0 0 0 0
09.09. Crop and yield insurance 7 22.438 6.712 1.803 4.904 917.801 12 27.175
09.10. Animal insurance 25 2.589 4.725 379 4.352 260.117 19 3.749
09.11. Combined computer insurance 45 4.015 3.233 460 2.771 28.390 47 1.457
09.12. | Insurance of underground mines 0 113 46 67 23.940 0 0
09.13. | Combined mobile equipment insurance 4 111 294 59 232 9.912 7 618
09.14. | Insurance of stocks in cold-storage plants 0 56 9 44 3.771 3 1.208
09.99. All other insurances 42 31.541 1.123 477 667 80.015 20 14.736
TOTAL: 09 784 378.549 74.080 10.368 63.588 3.416.774 908 692.419
10 MOTOR VEHICLE LIABILITY INSURANCE
10.01. Compulsory third party liability motor insurance 15.310 6.819.048 62.928 6.847 54.971 7.916.885 16.420 7.031.200
10.02. | Insurance of transporters against liability for goods during 32 5.911 129 35 86 18.189 40 7.028
transport
10.99. | All other motor vehicle liability insurances 40 48.863 250 16 210 32.263 64 58.099
TOTAL: 10 15382 6.873.822 63.307 6.898 55.267 7.967.337 16.524 7.096.327
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11 AIRCRAFT LIABILITY INSURANCE
11.01. Compulsory third party liability aircraft insurance 1 0 1 2.120
11.02. | Insurance of transporters against liability for goods during 0 0 0 0 0 0 0
transport
11.99. | All other aircraft liability insurances 1 181 0 0 0 1 181
TOTAL: 11 1 181 1 0 0 2 2.301
12 VESSELS LIABILITY INSURANCE
12.01. | Compulsory third party liability marine insurance 0 0 0 0 0
12.02. | Compulsory third party liability insurance of owners of 3 3 1.017
river and lake vessels
12.03. | Liability insurance of repairers of vessels 0 0 0 0
12.04. | Liability insurance of marina owners and operators 0 0 0 0
12.05. | Insurance of transporters against liability for goods during 0 0 0 0 0 0 0
transport
12.99. | All other vessel liability insurances 0 0 1 1 266
TOTAL: 12 0 0 4 4 1.283 0
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13 GENERAL LIABILITY INSURANCE
13.01. General liability insurance 491 114.824 4.074 829 2.823 173.804 914 217.017
13.02. | Insurance of producers against liability for defective 3 330 17 1 15 176 4 826
products
13.03. | Contractual liability insurance of building contractors 2 5.000 19 12 540 3 5.052
13.04. | Contractual liability insurance of installation contractors 0 0 1 1 284 0
13.05. | Liability insurance of hazardous material owner during 1 0 3 0 2 727 2 1.775
transport
13.06. | Audit companies!] liability insurance 0 0 0 0 0 0 0
13.07. | Actuaries[] liability insurance 0 0 0 0 0 0 0
13.08. | Lawyersl] liability insurance 0 0 0 0 0 0 0
13.09. | Doctors!] liability insurance 0 0 10 1 0 0 9 7.691
13.10. | Design liability insurance 0 0 0 0 0 0 0
13.11. Liability insurance for public notaries 0 0 0 0 0 0 0
13.12. | Insurance brokerage firms[] liability insurance 0 0 0 0 0 0 0
13.13. | International carriers[| liability insurance 3 5.600 73 18 55 7.872 3 3.650
13.14. | Domestic carriers[] liability insurance 0 0 2 0 2 203 0 0
13.15. | Liability insurance in rail traffic 2 2.400 60 51 2.008 5 5.178
13.99. | All other general liability insurances 42 9.608 21 14 15 5.442 33 6.297
TOTAL: 13 544 137.762 4.280 875 2.976 191.056 973 247.486
14  (CREDIT INSURANCE
14.01. | Insurance of insurance holders[] money receivables from 1 17.416 37 0 37 47.015 1 17.347
juridical and other persons
14.02. | Insurance of insurance holders[ ] receivables on the 133 150.275 580 158 408 32.786 147 495.840
grounds of granted consumer loans
14.03. | Insurance of insurance holders[ ] receivables on the 0 0 0 0 0 0 0 0
grounds of granted housing loans
14.04. | Insurance of receivables from financial leasing operations 0 0 0 0 0
14.05. | Export insurance against commercial risks 0 0 0 0
14.99. | All other credit insurances 4 344 64 58 6.647 6 2.350
TOTAL: 14 138 168.035 681 162 503 86.448 154 515.537
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15 WARRANTY INSURANCE
15.01. | Warranty insurance 2 75 94 76 2.604 16 462
15.99. | All other warranty insurances 1 3.237 4 5 7.369 0 0
TOTAL: 15 3 3312 98 81 9.973 16 462
16  FINANCIAL LOSS INSURANCE
16.01. | Insurance against stoppage of work due to fire perils 1 100 19.122
16.02. | Insurance against stoppage of work due to breakage perils 0 0 0 0 0
16.03. | Insurance of various events due to atmospheric 0 0 0 0 0 0 0 0
precipitation
16.04. | Insurance against damage arising from the purchase of 0 0 96 0 96 412 0 0
currency counterfeits
16.05. | Insurance against damage related to funds on citizens/] 0 0 0 0 0 0 0 0
current accounts and payment and credit cards
16.06. | Insurance against tourist travel cancellation risks 0 0 1 0 1 37 0 0
16.99. | All other various financial loss insurances 5 13 80 34 48 1.633 3 5
TOTAL: 16 6 113 186 38 151 21.204 3 5
17  LEGAL EXPENSES INSURANCE
17.01. | Lawyer expenses and other expenses for legal proceedings 0 0 0 0
17.99. | All other legal expenses insurances 0 0 0 0
TOTAL: 17 0 0 0 0 0
18  TRAVEL ASSISTANCE INSURANCE
18.01. | Road vehicle travel assistance 8 54 720 10 706 4.750 12 59
18.02. | Medical travel insurance including assistance while 21.115 1.683 18.316 321.021 1.622 67.131
travelling outside the place of residence
18.99. | All other travel assistance insurances 46 467 100 0 83 1.933 17 393
TOTAL: 18 54 521 21.935 ‘ 1.693 19.105‘ 327.704‘ 1.651 ‘ 67.583
19 OTHER TYPES OF NON-LIFE INSURANCE 0 0 5‘ 0 5‘ 47‘ 0 ‘ 0
TOTAL: 19 0 0 5 ‘ 0 5‘ 47‘ 0 ‘ 0
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20 LIFE INSURANCE
20.01. | Life insurance payable in the event of death 6 2.111 1.921 52 1.861 77.433 14 12.229
20.02. Endowment insurance 4 151 328 1 328 32.507 3 232
20.03. | Life insurance payable in the event of death and 160 67.194 17.366 365 16.958 981.797 203 74.127
endowment insurance [] mixed insurance
20.04. Term life insurance 44 14.434 1.729 30 1.716 390.843 27 8.288
20.19. All other life insurances 1 40 13 9 4 437 1 44
TOTAL: 20 ‘ 215 83.930 21.357‘ 457 20.867‘ 1.483.017‘ 248 ‘ 94.920
21 ANNUITY INSURANCE ‘ 35 1.418 660‘ 10 651 ‘ 100.951 ‘ 1 ‘ 24
TOTAL: 21 ‘ 35 1.418 660‘ 10 651 ‘ 100.951 ‘ 1 ‘ 24
22 SUPPLEMENTARY INSURANCE ALONG WITH LIFE INSURANCE
22.01. Accident insurance 490 88.674 4.516 1.560 2.925 205.608 521 100.963
22.02. Health insurance 20 740 105 24 84 1.375 17 151
TOTAL: 22 ‘ 510 89.414 4.621‘ 1.584 3.009‘ 206.983‘ 538 ‘ 101.114
23 | VOLUNTARY PENSION INSURANCE | 0 0| 0 0] 0| 0] 0
TOTAL: 23 ‘ 0 0 0‘ 0 0‘ 0‘ 0 ‘ 0
24 ‘ OTHER TYPES OF LIFE INSURANCE ‘ 1 121 4‘ 0 5 1.083 0 ‘ 0
TOTAL: 24 1 121 4 0 5 1.083 0 0
TOTAL LIFE INSURANCE (20 DO 24) 761 174.883 26.642 2.051 24.532 1.792.034 787 196.058
TOTAL NON-LIFE INSURANCE (1 DO 19) 32.127, 9.528.345 384.490 49.440 333.595 21.388.275 33.582 10.651.013

1) Including re-activated and annuity claims




