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Annex 1

Form – Payment services
Number of users by type of payment service

	Item designation
	Item
	Number

	
	Payment service
	Legal person and entrepreneur
	Consumer

	11
	Telephone payment
	
	

	12
	Online payment
	
	

	13
	Mobile payment
	
	

	14
	Standing order
	
	

	15
	Direct debit
	
	

	16
	Card issuance
	
	

	17
	E-money account
	
	

	17а
	Total number of e-money accounts
	
	

	18
	Current account 
	
	

	18а
	Total number of current accounts
	
	

	19
	Other payment account 
	
	

	19а
	Total number of other payment accounts
	
	


Content 

The Payment services form contains data on the number of users of specific payment services – consumers, on the one hand, and legal persons and entrepreneurs, on the other hand, who concluded an agreement on payment services with payment service providers. 
If a payment service user uses several types of payment services, this shall be disclosed separately in the number of users by each type of payment service used. 

The telephone payment (11) item shows the number of payment service users who, based on an agreement with the payment service provider, may initiate a payment transaction using a telephone device via landline.  

The online payment (12) item shows the number of payment service users who agreed with the payment service provider on the use of an application software based on internet technology or an online payment service (e.g. VPN or otherwise). 
The mobile payment (13) item shows the number of payment service users who agreed with the payment service provider on the mobile payment service. 
The standing order (14) item shows the number of payment service users who agreed with the payment service provider on the use of a standing order service. 
The direct debit (15) item shows the number of payment service users who agreed with the payment service provider on the use of the direct debit service. 

The card issuance (16) item shows the number of payment service users to whom the payment service provider issued a card. 
The e-money account (17) item (server-based) shows the number of payment service users to whom the payment service provider opened a payment account on which e-money is stored. If the same payment service user opened several of such accounts with the payment service provider, only one account is shown.
The total number of e-money accounts (17a) item (server-based) shows the total number of e-money accounts (server-based). 

The current account (18) item shows the number of payment service users who have an open current account. If one payment service user has opened several accounts with a payment service provider, only one account is shown.
The total number of current accounts (18a) item shows the total number of current accounts. 

The other payment account (19) item shows the number of payment service users with a payment account other than a current or e-money account. If one payment service user has opened several such accounts with a payment service provider, only one account is shown.
The total number of other payment accounts (19a) item shows the total number of other payment accounts that are neither current nor e-money accounts. 
Annex 2

Form – Payment cards
Number of issued cards
	Item designation
	Item
	Number

	21
	Cards with a cash function
	

	22
	Cards with a payment function (except for cards with an e-money function)
	 

	 
	of which: 
	 

	221 
	Debit cards
	 

	 
	of which:
	 

	2211
	DinaCard 
	 

	2212
	MasterCard 
	 

	2213
	Visa
	 

	2214
	Diners 
	

	2215
	Other 
	 

	2216
	Active 
	 

	2217
	Blocked
	

	 222
	Cards with a delayed debit function
	 

	 
	of which:
	 

	 2221
	DinaCard 
	 

	 2222
	MasterCard 
	 

	 2223
	Visa 
	 

	2224
	Diners 
	

	 2225
	Other 
	 

	 2226
	Active 
	 

	2227
	Blocked 
	

	 223
	Credit cards
	 

	 
	of which:
	 

	 2231
	DinaCard 
	 

	 2232
	MasterCard 
	 

	 2233
	Visa 
	 

	2234
	Diners 
	

	 2235
	Other 
	 

	2236
	Active
	 

	2237
	Blocked
	

	 224
	Cards with a debit and/or delayed debit function 
	 

	 
	of which:
	 

	 2241
	DinaCard 
	 

	 2242
	MasterCard 
	 

	 2243
	Visa
	 

	2244
	Diners 
	

	 2245
	Other 
	 

	2246
	Active
	 

	2247
	Blocked
	

	 225
	Cards with a credit and/or delayed debit function
	 

	 
	of which:
	 

	 2251
	DinaCard 
	 

	 2252
	MasterCard 
	 

	 2253
	Visa 
	 

	2254
	Diners 
	

	 2255
	Other 
	 

	2256
	Active
	 

	2257
	Blocked
	

	23
	Cards with an e-money function 
	 

	 231
	Cards on which e-money can be stored directly
	 

	 
	of which:
	 

	 2311
	DinaCard 
	 

	 2312
	MasterCard 
	 

	 2313
	Visa 
	 

	2314
	Diners 
	

	 2315
	Other
	 

	232
	Cards which give access to e-money stored on e-money accounts
	

	 
	of which:
	 

	 2321
	DinaCard 
	 

	 2322
	MasterCard 
	 

	 2323
	Visa 
	 

	2324
	Diners 
	

	 2325
	Other 
	 

	
	of total number of cards with an e-money function:
	

	23а
	Cards on which e-money was stored at least once
	

	23б
	Blocked
	

	24
	Total number of cards regardless of the number of card functions
	 

	 
	of which:
	 

	 241
	Cards with a combined debit, cash and e-money function
	 


Content 

The Payment cards form contains data on the number of cards issued by payment service providers as at the last day of the reporting period. 

It shows data on cards issued within card systems – the scheme of three participants (e.g. American Express and Diners) or four participants (e.g. Visa, MasterCard and DinaCard). 
Cards issued by institutions that are not payment service providers are shown in the form only if issued in cooperation with the payment service provider (co-branding cards). 

If a card with a payment function has several functions, the number of cards by each function is shown. 
An active card (2216, 2226, 2236, 2246 and 2256) is a card used in the reporting period at least once for the performance of payment transactions. 

A blocked card (2217, 2227, 2237, 2247, 2257 and 23b) is a card which is blocked in the reporting period due to theft, loss or abuse of data. 

Data in items 224 and 225, and their sub-items, are shown only if it is not possible to classify cards into items 221 and 222, or 223 and 222. 

A card with an e-money function (23) may be a card on which e-money can be stored directly or a card which gives access to e-money stored on e-money accounts. 
The total number of cards regardless of the number of card functions (24) relates to the number of cards (by piece) issued by payment service providers, which need not correspond to the sum of cards with a cash function, cards with a payment function and cards with an e-money function, because one card may have one or several functions.  

Annex 3
Form – Acceptance network
Number of devices and virtual points of sale where payment instruments are accepted 
	Item designation
	Item
	Number

	31
	АТМs
	

	
	of which:
	

	311
	ATMs with a cash withdrawal function
	

	312
	ATMs with a cash placement function 
	

	313
	ATMs with a credit transfer function
	

	32
	POS terminal
	

	
	of which:
	

	321
	POS terminals with a card payment function
	

	322
	POS terminals with a cash withdrawal function
	

	323
	POS terminals with an e-money payment function
	

	33
	E-money terminals
	

	
	of which:
	

	331
	E-money card loading and unloading terminals
	

	332
	E-money card accepting terminals
	

	34
	Virtual points of sale
	


Content
The Acceptance network form contains data on the number of acceptance devices and virtual points of sale in the Republic of Serbia, at which a payment service provider renders the service of accepting payment instruments. 

Each acceptance device is shown separately, even when there are several acceptance devices of the same type at a single point of sale.

If an ATM, POS terminal and e-money terminal have several functions, they are shown separately by each function. 
The Virtual points of sale (34) item includes points of sale on the internet, which enable the payment of goods and services, whereas the service of accepting a payment instrument is rendered by a payment service provider from the Republic of Serbia.
Annex 4
Form – Transactions using cards and e-money

Payment transactions using cards and e-money 

	Item designation
	Item
	In the Republic of Serbia
	Outside of the Republic of Serbia

	
	
	Number
	Value
	Number
	Currency code
	Value

	
	
	
	
	
	
	In currency
	In EUR

	41
	Payment transactions using cards (except for cards with an e-money function only)
	
	
	
	
	
	

	411
	Debit cards
	
	
	
	
	
	

	
	of which:
	
	
	
	
	
	

	4111
	Via POS 
	
	
	
	
	
	

	4112
	Via internet 
	
	
	
	
	
	

	4113
	Via mobile phone 
	
	
	
	
	
	

	4114
	In another electronic way (e.g. stickers)
	
	
	
	
	
	

	412
	Cards with a delayed debit function 
	
	
	
	
	
	

	
	of which:
	
	
	
	
	
	

	4121
	Via POS 
	
	
	
	
	
	

	4122
	Via internet 
	
	
	
	
	
	

	4123
	Via mobile phone 
	
	
	
	
	
	

	4124
	In another electronic way (e.g. stickers)
	
	
	
	
	
	

	413
	Credit cards 
	
	
	
	
	
	

	
	of which:
	
	
	
	
	
	

	4131
	Via POS 
	
	
	
	
	
	

	4132
	Via internet 
	
	
	
	
	
	

	4133
	Via mobile phone 
	
	
	
	
	
	

	4134
	In another electronic way (e.g. stickers)
	
	
	
	
	
	

	414
	Cards with a debit and/or delayed debit function
	
	
	
	
	
	

	
	of which:
	
	
	
	
	
	

	4141
	Via POS 
	
	
	
	
	
	

	4142
	Via internet 
	
	
	
	
	
	

	4143
	Via mobile phone 
	
	
	
	
	
	

	4144
	In another electronic way (e.g. stickers)
	
	
	
	
	
	

	415
	Cards with a credit and/or delayed debit function
	
	
	
	
	
	

	
	of which:
	
	
	
	
	
	

	4151
	Via POS 
	
	
	
	
	
	

	4152
	Via internet 
	
	
	
	
	
	

	4153
	Via mobile phone 
	
	
	
	
	
	

	4154
	In another electronic way (e.g. stickers)
	
	
	
	
	
	

	42
	Payment transactions using e-money
	
	
	
	
	
	

	
	of which:
	
	
	
	
	
	

	421
	Cards on which e-money can be stored directly
	
	
	
	
	
	

	422
	With e-money account
	
	
	
	
	
	

	
	of which:
	
	
	
	
	
	

	4221
	Cards which give access to e-money stored on e-money accounts
	
	
	
	
	
	

	43
	Total with cards and e-money
	
	
	
	
	
	

	44
	Unauthorised payment transactions
	
	
	
	
	
	

	
	of which:
	
	
	
	
	
	

	441
	Initiated via POS 
	
	
	
	
	
	

	442
	Initiated via internet
	
	
	
	
	
	

	443
	Initiated via mobile phone 
	
	
	
	
	
	

	444
	Cash withdrawal at ATM and POS at teller
	
	
	
	
	
	


Content:
The Transactions in cards and e-money form contains data on the number and value of payment transactions of funds transfer: 

·  performed by cards and e-money;

·  inside and outside of the Republic of Serbia; and
·  data on unauthorised payment transactions.

All items in the form show transfers of funds (excluding placement and withdrawal of funds), apart from data on unauthorised payment transactions, where the placement and withdrawal of funds are shown in addition to transfer.  

Payment transactions using cards and e-money are expressed by issuers of payment cards and e-money from the Republic of Serbia. 

Payment transactions using cards and e-money effected outside of the Republic of Serbia are payment transactions where the card issuer is from the Republic of Serbia and the card acceptor is outside of the Republic of Serbia. 

The value of payment transactions using cards and e-money effected towards a payee outside of the Republic of Serbia is expressed in the transaction currency and in euros. 

The value of payment transactions effected outside of the Republic of Serbia in foreign currencies is expressed separately for each currency, with alphanumeric currency codes. 
When the value of payment transactions in other currencies is expressed in euros, the value of foreign currency at the official middle exchange rate will be used for their recalculation (from other currencies to the euro), valid on the last business day of the reporting period. 
In the Payment transactions using cards (except for cards with an e-money function only) (41) item, a payment service provider who is a card issuer discloses data on payment transactions using cards executed:  

·    via the POS terminal (with physical presence of the card holder at the point of sale) or 

·    at virtual points of sale (without the physical presence of the card holder at the point of sale; e.g. via the internet, mobile phone or in another electronic way). 

Payment transactions using cards with a debit and/or delayed debit function, and cards with a credit and/or delayed debit function, are expressed only if it is not possible to differentiate between the said card functions. 

The Payment transactions using e-money with e-money account (422) item shows payment transactions of the transfer of funds regardless of whether a card used gives access to e-money stored on e-money accounts; payment transactions using these cards (4221) are shown separately. 

Data on unauthorised payment transactions show unauthorised payment transactions recorded in the reporting period regardless of whether there was a loss, theft or abuse of data from the payment instrument. 
Annex 5

Form – Payment transactions on terminals
Payment transactions in the acceptance network by type of card-accepting device 

	Item designation
	Item
	Number
	Value

	51
	Total payment transactions in the acceptance network of the payment service provider, effected by cards issued by the payment service provider from the Republic of Serbia 
	
	

	
	of which:
	
	

	511
	Cash placement  via ATM 
	
	

	
	of which:
	
	

	5111
	Оn-us payment transactions
	
	

	512
	Withdrawal of funds via ATM
	
	

	
	of which:
	
	

	5121
	Оn-us payment transactions
	
	

	513
	Withdrawal of funds via POS
	
	

	
	of which:
	
	

	5131
	Оn-us payment transactions
	
	

	514
	Transfer transactions via POS
	
	

	
	of which:
	
	

	5141
	Оn-us payment transactions
	
	

	515а
	E-money loading transactions 
	
	

	
	of which:
	
	

	5151а
	Оn-us payment transactions
	
	

	515б
	E-money unloading transactions
	
	

	
	of which:
	
	

	5151б
	Оn-us payment transactions
	
	

	516
	Transactions of e-money transfer using cards with an e-money function
	
	

	
	of which:
	
	

	5161
	Оn-us payment transactions
	
	

	52
	Payment transactions in the acceptance network of the payment service provider, effected by cards not issued by the payment service provider from the Republic of Serbia 
	
	

	
	of which:
	
	

	521
	Cash placement  via ATM 
	
	

	522
	Withdrawal of funds via ATM
	
	

	523
	Withdrawal of funds via POS
	
	

	524
	Transfer transactions via POS
	
	

	525
	Transactions of e-money loading/unloading
	
	

	526
	Transactions of e-money transfer using cards with an e-money function
	
	

	53
	Payment transactions in the acceptance network outside of the Republic of Serbia, effected by cards issued by the payment service provider from the Republic of Serbia 
	
	

	
	of which:
	
	

	531
	Cash placement  via ATM 
	
	

	532
	Withdrawal of funds via ATM
	
	

	533
	Transfer transactions via POS
	
	

	534
	Transactions of e-money loading/unloading
	
	

	535
	Transactions of e-money transfer using cards with an e-money function
	
	


Content
The Payment transactions on terminals form contains data on the number and value of payment transactions (placement/withdrawal of funds, loading/unloading, transfer/acceptance of funds): 

·    effected in the acceptance network in the Republic of Serbia and using cards issued by a payment service provider from the Republic of Serbia;

· 
effected in the acceptance network in the Republic of Serbia and using cards issued by a payment service provider outside of the Republic of Serbia;

· 
effected in the acceptance network outside of the Republic of Serbia and using cards issued by a payment service provider from the Republic of Serbia. 

A payment service provider who is a card acceptor discloses data on payment transactions in its acceptance network (51 and 52). 

When a payment service provider that is a card issuer discloses data on payment transactions in the acceptance network outside of the Republic of Serbia (53), the value of payment transactions is expressed in euros; the value of foreign currency at the official middle exchange rate will be used for their recalculation (from other currencies to the euro), valid on the last business day for the reporting period.

The Withdrawal of funds via POS (513) item shows cash withdrawals via the POS terminal installed at the payment service provider’s teller. 

The Transfer transactions via POS (514, 524 and 533) item shows payment transactions of funds transfer via the POS terminal installed at points of sale. 
Annex 6

Form – Payment transactions with payment orders
Payment transactions with payment orders
	
	
	Legal person and entrepreneur
	Consumer

	Item designation
	Item
	Number
	Value
	Number
	Value

	61
	Total credit transfer
	
	
	
	

	
	of which:
	
	
	
	

	611
	Initiated in paper form
	
	
	
	

	
	of which:
	
	
	
	

	6111
	Transfer of funds
	
	
	
	

	6112
	Cash placement
	
	
	
	

	612
	Initiated electronically 
	
	
	
	

	
	of which:
	
	
	
	

	612а
	Individual payment orders
	
	
	
	

	612б
	Group payment orders
	
	
	
	

	
	of ‘Initiated electronically’
	
	
	
	

	6121
	Telephone payment 
	
	
	
	

	6122
	Internet banking
	
	
	
	

	6123
	Mobile banking
	
	
	
	

	6124
	Via ATM
	
	
	
	

	6125
	Standing order
	
	
	
	

	6126
	Оther
	
	
	
	

	613
	Money remittance
	
	
	
	

	
	Оf ‘Total credit transfer’:
	
	
	
	

	61а
	Within the same payment service provider
	
	
	
	

	71 
	Total direct debit
	
	
	
	

	
	of which:
	
	
	
	

	711
	Individual payment orders
	
	
	
	

	712
	Group payment orders
	
	
	
	

	
	Оf ‘Total direct debit’:
	
	
	
	

	71а
	Within the same payment service provider
	
	
	
	

	72
	Other
	
	
	
	

	
	of which:
	
	
	
	

	721
	Promissory notes
	
	
	
	

	722
	Court and other decisions of executive authorities
	
	
	
	

	723
	Enforced collection
	
	
	
	


Content:
The Payment transactions with payment orders form contains data on the number and value of payment transactions initiated by: 

· 
a payment service user towards any payment service user or payment service provider, and

· 
a payment service provider towards a payment service user that is not a payment service provider. 

The form shows:
· 
payment transactions performed among payment accounts maintained with different payment service providers and effected through another payment service provider or the payment system, and 

· 
payment transactions performed among payment accounts maintained with the same payment service provider and effected internally with that payment service provider. 

The form does not show payment transactions performed by a payment service provider towards another payment service provider: 

· 
in its name and for its account and 

· 
in the name of another payment service provider and for the account of a payment service user. 

Credit transfer (61) includes the following payment transactions:

· 
cash placement to the payment account, performed by the payer that is not the owner of that account, 

· 
transfer of funds from one payment account to another,

· 
payment services of executing a money remittance. 

The form shows payment transactions for the purpose of settling due receivables of the payment service provider to the payment service user, based on using credit or delayed debit cards, if the payment was made by credit transfer. 

Credit transfer may be initiated in paper and electronic form.
Credit transfer initiated in paper form includes payment transactions performed at the payment service provider’s teller. 

Electronic credit transfer may be initiated as an individual payment order or as group payment orders (file/batch). Group payment orders of credit transfer (order specification) are initiated from one payer to several payees. These are usually payments of legal persons towards consumers (employee salaries) or of the government towards consumers, executed on the same grounds (pensions, social benefits, scholarships etc). 
In respect of group payment orders, each payment order is calculated individually when the number of payment transactions is expressed. 
Credit transfers effected by an individual payment order and group payment orders are mutually exclusive. 

Credit transfer initiated electronically includes payment transactions of funds transfer, performed: 

· 
using a telephone device via landline;

· 
using internet banking;

· 
using mobile banking; 

· 
via ATMs enabling credit transfers; 

· 
by a standing order;

·  
оther. 
The form does not show payment transactions of cash placements in the payment account performed in its name and for its account, and/or by using an internal form of the payment service provider. 

Direct debit (71) includes all individual payment transactions, regardless of whether the consent for direct debit is given for one or a number of payment transactions (single or multiple direct debit). In case of a multiple direct debit, each payment is calculated as one payment transaction. 

Direct debit may be initiated as an individual payment order or as group payment orders (file/batch). In case of group payment orders (order specification), each payment order is calculated individually when the number of payment transactions is expressed. Both of these categories are mutually exclusive. 
The form shows payment transactions for the purpose of settling due receivables of the payment service provider towards the payment service user based on using credit or delayed debit cards, if such method is agreed.
The form does not show payment transactions of cash withdrawals from the payment account. 

Annex 7

Form – Payment transactions without payment orders
Payment transactions without payment orders
	
	
	Legal person and entrepreneur
	Consumer

	Item designation
	Item
	Number
	Value
	Number
	Value

	81
	Payment account credit
	
	
	
	

	82
	Payment account debit
	
	
	
	


Content:

The form shows payment transactions whereby the payment service provider credits or debits the payment account to the payment service user without using a payment service and/or without a payment order. Such payment transactions include: 

· 
transfers of funds to the payment service user’s payment account without a payment order, if such transfer method has been agreed (e.g. loan approval, payment of interest, dividend etc); 
· 
collection of fees due from the payment account for services that the provider renders to the payment service user or other due receivables of the payment service provider from the payment service user, if such method has been agreed (e.g. collection of commissions, costs, taxes, interest etc). 

Annex 8

Form – Cash placement and withdrawal
Payment transactions of cash placement and withdrawal

	
	
	Legal person and entrepreneur
	Consumer

	Item designation
	Item
	Number
	Value
	Number
	Value

	91
	Payment account placements
	
	
	
	

	92
	Payment account withdrawals
	
	
	
	


Content:

The form shows payment transactions of cash placement and withdrawal to and from own account, performed using the internal form of the payment service provider. 

The form does not show transactions of cash withdrawal: 

· 
when receiving money remittance or money order,

· 
via an ATM,

· 
via a cash withdrawal POS terminal. 

Annex 9
Form – Cheque
Payment transactions using a cheque
	Item designation
	Item
	Number
	Value

	10
	Total cheque
	
	

	
	of which: 
	
	

	101
	Payment of goods and services 
	
	

	102
	Cash withdrawal
	
	

	
	of ‘Total cheque’:
	
	

	
	Within the same payment service provider
	
	


Content:
The form shows:

·  
cheques submitted for collection and 

· 
cash withdrawals via a cheque. 

The form does not show the cheques which have been issued, but have not been submitted for collection. 

Annex 10 

Form – INT–KUP 

Payment transactions of the purchase of 

goods and services via the internet

	Item designation
	Item
	Number
	Value 
	Currency code

	110
	Purchase of goods and services via the internet
	
	
	

	111
	Using a card
	
	
	

	112
	Using a mobile phone
	
	
	

	113
	Using e-money
	
	
	

	114
	Using e-banking
	
	
	


Content
In this form, the payer’s payment service provider shows data on the total number and value of payment transactions that payment service users effected during a reporting period, when goods and services were purchased via the internet – by using a card, mobile phone, e-money and e-banking. 
The value of payment transactions is expressed in the currency in which goods and/or services are sold on the website concerned. 
The number and value of payment transactions in foreign currencies are expressed separately for each currency, with alphanumeric currency codes.
Payment transactions using an e-banking application (114) imply the possibility of paying for goods and services via the internet, in such a way that the third person, in the name and for the account of the payment service provider, renders to the payment service user the service of initiating payment transactions from that user’s account with the payment service provider concerned. 
Annex 11 

Form – E-money 

Value of e-money 

	Item designation
	Item
	Value
	Currency code 

	120
	Issued e-money
	
	

	121
	Server-based e-money
	
	

	122
	Chip-based e-money
	
	


Content 

In this form, the payer’s payment service provider shows data on the balance of e-money as at the last day of the reporting period, by the type of instrument on which it is stored and by currency. 


