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Schedule 11
MANDATORY GENERAL TECHNICAL REQUIREMENTS FOR STAFF-OPERATED BANKNOTE HANDLING MACHINES  
Staff-operated banknote handling machines classify banknotes in one of the categories listed in Table 1. Banknotes in categories 4 and 5 need to be physically separated from 1, 2 and 3 category banknotes. Machines which do not check banknotes for fitness do not need to distinguish between category 4 and 5 banknotes in Table 1.

Table 1

Classification and treatment of banknotes by staff-operated banknote handling machines  

	No
	Category
	Description (meaning)
	Procedure

	1.

	Objects not recognised as NBS-issued banknotes
	Objects not recognised as NBS-issued banknotes because of any of the following:

– NBS-issued banknotes not supported by the machine,

– wrong image or format,

– folded corner or missing part,

– objects similar to NBS-issued banknotes,

– banknotes not issued by NBS,

– feeding or transportation error of the machine. 
	Machine separates objects and forwards them to the operator for further treatment. 
After visual evaluation by a trained staff member, the bank can return these objects to the customer.  

	2.
	Suspect counterfeit NBS-issued banknotes

	Identified as suspect counterfeit NBS-issued banknotes, because image and format are recognised, but one or more authentication feature checked by the machine not detected or clearly out of tolerance.
	Machine separates banknotes and forwards them to the operator for further treatment.

	3.
	NBS-issued banknotes that are not clearly authenticated
	Banknotes are fully recognised as NBS-issued banknotes, because image and format are recognised, but not all authentication features checked by the machine are recognised because of quality and/or tolerance deviations. In most cases unfit banknotes.
	

	4.
	NBS-issued banknotes that are identified as genuine and fit
	All authenticity and fitness checks carried out by the machine giving positive results.
	Can be returned to circulation.

Customer’s account is credited.

	5.
	NBS-issued banknotes that are identified as genuine and unfit
	All authenticity checks carried out by the machine giving positive results. 
At least one fitness criterion checked giving a negative result

	Cannot be returned to circulation.

Customer’s account is credited.


Special rules regarding Table 1:

1. Category 2 and 3 banknotes need to be physically separated by this machine or some other banknote handling machine or by a trained staff member. In that case, category 3 banknotes may be handed over to the National Bank of Serbia together with category 5 banknotes, unless otherwise regulated by this Decision.
2. Category 2 banknotes are handed over to the National Bank of Serbia pursuant to the decision governing the handling of suspect counterfeits.

Special classification rules for staff-operated banknote handling machines
1. 
Banknote processing machines (BPMs) must classify category 1, 2 and 3 banknotes in one or more output stackers, and category 4 and 5 banknotes – separately in two dedicated output stackers in accordance with this Schedule, which requires at least three output stackers to avoid the intervention of the machine operator.  

2. 
BPMs with only two output stackers may classify banknotes if the following requirements are fulfilled:

1) 
Authenticity and fitness verification is conducted in the same pass. In this pass, category 4 banknotes must be separated into one stationary stacker, while other category banknotes must be sorted into a separate stationary output stacker that does not have any physical contact with category 4 banknotes;

2) 
If category 1, 2 or 3 banknotes have been identified as being present in the second stacker, the operator must re-run the banknote(s) from the second stacker. In this re-run procedure, banknotes from categories 1, 2 and 3 must be physically separated from category 5 banknotes by sorting the former into a dedicated stacker. These banknotes are dealt with in accordance with Table 1. Since the machine cannot physically separate the banknotes from categories 1, 2 and 3 into different output stackers, all of them are considered category 2 banknotes and are dealt with accordingly.
3. 
Banknote authentication machines (BAMs) classify banknotes from categories 1, 2 and 3 into one output stacker, and banknotes from categories 4 and 5 into another output stacker, which requires at least two dedicated output stackers to avoid the intervention of the machine operator   
4. 
Banknote authentication machines (BAMs) with only one dedicated classification stacker may be used for this purpose if the following requirements are fulfilled:

1) 
Each time category 1, 2 or 3 banknote is processed, the machine must stop the processing immediately and keep that banknote in a position that avoids any contact with authenticated banknotes;

2) 
The result of the authenticity verification must be indicated for any single category 1, 2 or 3 banknote on the machine display, but since the machine cannot physically separate the category 1, 2 or 3 banknotes into different output stackers, all of them are considered category 2 banknotes and are dealt with accordingly;

3) 
The machine must check for the presence of a category 1, 2 or 3 banknote when it stops processing, and processing can only be resumed after the physical removal of this category banknote by the operator;

4) 
For each stop of the processing mode (manner of banknote verification on the machine), no more than one banknote from category 1, 2 or 3 can be accessible to the operator. 
