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Annex 1
	No:

	Place and date:


	
	
	

	 
	
	

	
	
	

	
	(business name, registration number and head office address of a bank or other licensed entity)
	


RECEIPT

for temporarily seized money

This is to confirm that suspected counterfeit money was temporarily seized from (name and surname, personal ID number or passport number, citizenship, address and contact telephone) 

_______________________________________________________________________

_______________________________________________________________________

The money included:

	BANKNOTES
	
	COINS

	Currency
	Denomination
	Serial number
	No of pieces
	
	Currency
	Denomination
	Serial number
	No of pieces

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


The money seized will be delivered to the National Bank of Serbia for expertise, in order to have its authenticity verified. We will inform you of the expertise findings once we receive the report on expertise.
Place and date: ____________________________________




    (of temporary seizure of money)

   Receipt received by: 

Place for stamp

Receipt issued by:

_______________________




_____________________











(signature)

Annex 2

	No:

	Place and date:


Business name, registration number and head office address:

______________________________________

______________________________________

REQUEST

FOR MONEY EXPERTISE 

TO DETERMINE ITS AUTHENTICITY
	BANKNOTES
	
	COINS

	Currency
	Denomination
	Serial number
	No of pieces
	
	Currency
	Denomination
	Serial number
	No of pieces

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


	Date and place of detecting suspected counterfeit money:


	Date:
	

	
	Place:
	

	Information on circumstances of detecting suspected counterfeit money: 


	Detected on receipt from client at the bank’s teller or during processing

[image: image4.emf] 




 


Detected in the bank; origin unknown


	   FORMCHECKBOX 

   FORMCHECKBOX 


	
	Detected in the payment service provider or in the licensed exchange dealer office* _______________ on receipt from a natural person
	 FORMCHECKBOX 


	
	Detected in the payment service provider or in the licensed exchange dealer office *______________; origin unknown
	 FORMCHECKBOX 


	
	Suspected counterfeit money delivered to the bank
	 FORMCHECKBOX 


	
	Other (specify)
	

	Information on the person circulating the suspected counterfeit money, or the person requesting its authentication

Data on the bank client paying in suspected counterfeit 
	Name and surname:

Address:
	

	
	Contact telephone number:
	

	
	Personal ID number or passport number and citizenship: 

Name, head office and organisational unit:

Contact telephone:
	


Place for stamp








____________________________










(authorised person’s signature)

* The name and address of the payment service provider or the exchange office must be specified.
Annex 2а

	NATIONAL BANK OF SERBIA

	

	Branch of the National Bank of Serbia


	

	Place and date


CERTIFICATE

оn receipt of suspected counterfeit money

Number of bank’s request:____________

Number under which the bank’s request is recorded by the NBS:____________

This confirms that on _______, suspected counterfeit money was received from bank ______ for the purpose of expertise:  

Specification of received money

	banknotes
	
	coins

	currency
	denomination
	serial number
	number of pieces
	
	currency
	denomination
	year of minting
	number of pieces

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


	Money delivered by:
	Place for stamp
	Money received by cashier:

	
	
	

	(Signature)
	
	(Signature)


The bank will receive the report on expertise of suspected counterfeit money. 

Annex 3
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NATIONAL BANK OF SERBIA






  Belgrade, date
CASH DEPARTMENT

Division of National Centres for Combating Counterfeiting and

the Analysis of Banknotes and Coins

No _________
REPORT ON EXPERTISE OF

SUSPECTED COUNTERFEIT MONEY
Based on the request ______________________________________________

No _________ of ____________, expertise was made:

	


It was determined that the money concerned is COUNTERFEIT of known – new type of

1) poor quality, 2) medium quality, 3) good quality, 4) very good quality, 5) finest quality.
DESCRIPTION OF COUNTERFEIT MONEY
	


Counterfeit money of this type was registered:

a) with Interpol-Europol, where it is recorded as the type:

indicative:

b) with the National Bank of Serbia, where it is recorded as the type:

indicative:

The place, date and circumstances of detecting suspected counterfeit money, according to

information in the request:
	


Annex:

Annex 4
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NATIONAL BANK OF SERBIA






  Belgrade, date   

CASH DEPARTMENT

Division of National Centres for Combating Counterfeiting and

the Analysis of Banknotes and Coins

No _________

REPORT ON EXPERTISE OF

SUSPECTED COUNTERFEIT MONEY
Based on the request______________________________________________

No _________ оf ____________, expertise was made:
	


It was determined that the money concerned is GENUINE.

NOTE
	


Annex: 

Annex 5
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NATIONAL BANK OF SERBIA






  Belgrade, date  
Division of National Centres for Combating Counterfeiting and

the Analysis of Banknotes and Coins

No _________
REPORT ON EXPERTISE OF

SUSPECTED COUNTERFEIT MONEY
Based on the request______________________________________________

No _________ оf ____________, expertise was made:
	


It was determined that the money concerned is REPRODUCED.

NOTE
	


Annex: 

Annex 6

MINIMUM STANDARDS

FOR AUTOMATED FITNESS VERIFICATION OF EURO BANKNOTES 

FOR CIRCULATION

This Annex sets out the minimum standards for automated verification of physical features of euro banknotes by the banknote handling machines.



The banknotes that do not fulfil required criteria set out herein are banknotes unfit for circulation.

 

The acceptable tolerance level by banknote handling machines is 5% of the total number of processed banknotes. That means that only 5% of the euro banknotes that do not meet criteria in this Annex may be sorted as banknotes fit for circulation. 
Table 1
List of criteria for automated fitness sorting of banknotes for circulation


	Number
	Criteria
	Description

	1
	Soil
	General distribution of dirt across the entire euro banknote

	2
	Stain
	Localised concentration of dirt

	3
	Graffiti
	Added image or lettering written or marked in any manner on a euro banknote

	4
	De-inked note
	Lack of ink on part or whole of the euro banknote, e.g. a washed euro banknote

	5
	Tear
	Self-explanatory

	6
	Hole
	Self-explanatory

	7
	Mutilation
	Euro banknotes with part(s) missing, along at least one edge (in contrast to holes)

	8
	Repair
	Parts of one or more euro banknotes joined together by tape or glue or other means

	9
	Crumples
	Multiple random folds

	10
	Limpness
	Structural deterioration resulting in a marked lack of stiffness

	11
	Fold
	Self-explanatory

	12
	Folded corner
	Self-explanatory


Further information on sorting criteria

1. Soil

Soil increases the optical density of euro banknotes. The following table specifies the maximum density increase of limit samples compared to new euro banknotes that euro banknotes may exhibit to be classified as fit. The banknotes with increased level of optical density set in Table 2 are limit samples of banknotes that can be classified as fit for circulation. 
Table 2

Optical density levels
	Denomination
	Maximum density increase of limit sample compared to new euro banknote
	Filter

	€ 5
	0.06
	Magenta

	 € 10
	0.06
	Magenta

	€20
	0.08
	Magenta

	€50
	0.07
	Magenta

	€100
	0.07
	Magenta

	€200
	0.04
	Magenta

	€500 
	0.04
	Magenta



The banknotes with an increase of optical density higher than the value determined in Table 2 are unfit for circulation. The densitometric measurements of the banknotes are based on the following criteria:
· Standard for density measurements: ISO 5 parts 3 and 4

· Standard for the filters: DIN 16536

· Absolute measurements: standard calibration (white tile)

· Polarisation filter: on

· Aperture: 3 mm

· Illumination: D65/2

· Background: white tile standard calibration

The density increase of a reference banknote is the highest value between the averages of at least four measurement points measured on the front and on the back of the banknote in the unprinted area and without any watermark modulation.

2. Stain


Euro banknotes with a localised concentration of dirt covering at least 9mm by 9mm in the non-printed area or at least 15mm by 15mm in the printed area are unfit.

3. Graffiti

At present there is no mandatory requirement to detect graffiti.

4. De-inked note

De-inking of euro banknotes can occur, e.g. if they have been washed or subjected to aggressive chemical agents. These kinds of unfit euro banknotes might be detected by image detectors or UV detectors.

5. Tear

Euro banknotes with tears which are open and not partly or fully covered by the machine’s transport belt(s) are unfit if the size of the tear is greater than indicated below.
Table 3
Tear
	Direction
	Width
	Length

	Vertical
	4 mm
	8 mm

	Horizontal
	4 mm
	15 mm

	Diagonal
	4 mm
	18 mm1


1 This is measured by drawing a straight line from the peak of the tear to the edge of the banknote where the tear begins (rectangular projection), rather than measuring the length of the tear itself.

6. Hole

Euro banknotes with holes which are not partly or fully covered by the machine’s transport belt(s) are unfit if the area of the hole is greater than 10 mm2.

7. Mutilation

Euro banknotes with lengths reduced by 6mm or more or widths reduced by 5mm or more are unfit. All measurements relate to differences from the nominal lengths and widths of the euro banknotes.

8. Repair

A repaired euro banknote is created by joining parts of euro banknote(s) together, e.g. by using tape or glue. A euro banknote with tape covering an area greater than 10mm by 40mm and which is more than 50µm thick is unfit.

9. Crumples

Crumpled euro banknotes can normally be identified if their level of reflectance or stiffness is reduced. There is no mandatory requirement.

10. Limpness

As far as possible, euro banknotes with very little stiffness are sorted as unfit. As limpness normally correlates with soiling, limp euro banknotes are generally also detected via soil sensors. There is no mandatory requirement.

11. Fold

Folded euro banknotes, because of their reduced length or width, can be detected by sensors checking the size of the euro banknotes. In addition, they can be detected by thickness sensors. However, due to technical limitations, only folds fulfilling the criteria laid down for mutilations, i.e. folds leading to a reduction in length greater than 6 mm or a reduction in width greater than 5 mm, can be identified and are unfit.

12. Folded corner

A euro banknote with a folded corner with an area of more than 130mm2 and a length of the smaller edge greater than 10mm is unfit.

Annex 7 

EURO BANKNOTE HANDLING MACHINES


Euro banknote handling machines need to have the required number of dedicated output stackers and/or other means to ensure the reliable separation of the processed euro banknotes, in accordance with Annex 8, i.e. Annex 9.


Euro banknote handling machines have to be adaptable to ensure that they are capable of reliably detecting new euro counterfeits, and also to enable the setting up of different classification standards.


Euro banknote handling machines are: 


1)
customer-operated machines,


2)
staff-operated machines.

Table 1

Customer-operated machines

	A. Customer-operated machines where cash is deposited with customer tracing



	Number
	Name
	Description

	1
	Cash-in machines (CIMs)
	CIMs allow customers, by using a bank card or other means, to deposit euro banknotes in their bank accounts, but do not have any cash-dispensing function. CIMs check euro banknotes for authenticity and allow for traceability of the account holder. Fitness verification is optional.

	2
	Cash-recycling machines (CRMs)
	CRMs allow customers, by using a bank card or other means, to deposit euro banknotes in their bank accounts and to withdraw euro banknotes from their bank accounts. CRMs check euro banknotes for authenticity and fitness and allow for traceability of the account holder. For withdrawals, CRMs may use genuine fit euro banknotes that have been deposited by other customers in previous transactions.

	3


	Combined cash-in machines (CCMs)
	CCMs allow customers, by using a bank card or other means, to deposit euro banknotes in their bank accounts and to withdraw euro banknotes from their bank accounts. CCMs check euro banknotes for authenticity and allow for traceability of the account holder. Fitness verification is optional. For withdrawals, CCMs do not use euro banknotes that have been deposited by other customers in previous transactions but only processed euro banknotes loaded separately into them by bank staff.

	B. Other customer-operated machines



	1
	Cash-out machines (COM)
	COMs check euro banknotes for authenticity and fitness before dispensing them to customers. COMs use euro banknotes previously loaded into the machine.

	C. Coin dispensing machines



	1.
	Coin dispensing machines (CDMs)
	CDMs allow customers to obtain coins by inserting banknotes into the machine. Before paying out the coins, CDM checks banknotes for authenticity. Banknotes received in this way are not returned to circulation.



CRMs can be used as CIMs or CCMs if the detector systems, software and other components for the performance of their basic functions are the same as in CRMs listed in Section 15 of this Decision.


CCMs can be used as CIMs if the detector systems, software and other components for the performance of their basic functions are the same as in CCMs listed in Section 15 of this Decision.

Table 2

Staff-operated machines

	Number
	Name
	Description

	1
	Banknote processing machines (BPMs)
	BPMs check euro banknotes for authenticity and fitness.

	2
	Banknote authentication machines (BAMs)
	BAMs check euro banknotes for authenticity.

	3


	Teller assistant recycling machines (TARMs)
	TARMs are cash recycling machines operated by cash handlers that check euro banknotes for authenticity and fitness. For withdrawals, TARMs may use genuine fit euro banknotes that have been deposited by other customers in previous transactions. In addition, TARMs keep euro banknotes in safe custody and allow cash handlers to credit or debit the bank accounts of customers.

	4
	Teller assistant machines (TAMs)
	TAMs are machines operated by cash handlers that check euro banknotes for authenticity. In addition, they keep euro banknotes in safe custody and allow cash handlers to credit or debit the bank accounts of customers.



Staff-operated machines have to allow the processing of euro banknotes in the amount of at least one package of banknotes, without the intervention of the machine operator.


CRMs and CIMs/CCMs can be used as TARMs or TAMs, if they are on the List referred to in Section 15 of this Decision. In this case, the machine can only be operated by the bank staff.   


Types of banknote handling machines can be distinguished from each other through their specific detector systems (sensors), software and other components for the performance of their core functionalities. These are: the authentication of genuine euro banknotes; the detection and separation of euro banknotes suspected to be counterfeit; the detection and separation of unfit euro banknotes from fit euro banknotes, and the tracing of euro banknotes identified as suspect counterfeit euro banknotes and of euro banknotes that are not clearly authenticated.

Annex 8

GENERAL TECHNICAL REQUIREMENTS FOR CUSTOMER-OPERATED EURO BANKNOTE HANDLING MACHINES


Euro banknotes are classified into one of the following categories from the Tables in this Annex. Machines which do not check euro banknotes for fitness do not need to distinguish between categories 4 and 5 in Table 1.

Table 1

Classification and treatment of euro banknotes by customer-operated machines in which cash is deposited with customer tracing
	Number
	Category
	Properties
	Treatment

	1


	Objects not recognised as euro banknotes
	Not recognised as euro banknotes because of any of the following:

– wrong image or format,

– folded corner(s) or missing part(s),

– euro banknote-like objects,

– non-euro banknotes,

– transportation or feeding error of the machine.
	Return by the machine to the customer. 

	2
	Suspect counterfeit euro banknotes
	Image and format recognised, but one or more authentication feature checked by the machine not detected or clearly out of tolerance.
	Withdraw from circulation. To be handed over for authentication, together with information related to the account holder, to the National Bank of Serbia. Do not credit to the holder’s account.

	3
	Euro banknotes that are not clearly authenticated
	Image and format recognised, but not all authentication features checked by the machine are detected or recognised because of quality and/or tolerance deviations. In most cases unfit euro banknotes.
	Withdraw from circulation. Information on the account holder is stored for 60 days after the euro banknotes have been detected by the machine.

May be credited to the holder’s account.

	4
	Euro banknotes that are identified as genuine and fit
	All authenticity and fitness checks carried out by the machine giving positive results
	Can be returned to circulation.

Credited to the holder’s account.

	5
	Euro banknotes that are identified as genuine and unfit
	All authenticity checks carried out by the machine giving positive results. At least one fitness criterion checked giving a negative result.
	Cannot be returned to circulation. 

Credited to the holder’s account.


Special rules regarding Table 1:

1. Euro banknotes classified in categories 2 and 3 in Table 1 are not returned to the customer by a machine if the machine allows the cancellation of a deposit transaction. Retaining such euro banknotes when a transaction is cancelled can be done by storing them in a temporary storage area in the machine.
2. Category 2 euro banknotes are returned to the National Bank of Serbia in accordance with this Decision.

3. It is not necessary to physically separate category 3 euro banknotes from categories 4 and 5 banknotes. If there is no physical separation, the requirements regarding customer tracing of those customers who have deposited category 3 euro banknote are still applied.

4. Category 3 euro banknotes, alone or mixed with category 4 or 5 euro banknotes, can be processed again by any banknote handling machine that has successfully passed the checks and is on the List referred to in Section 15 of this Decision. Those banknotes are then considered banknotes from the category classified by another banknote handling machine, whereby it is necessary to ensure the possibility of tracking the original data on the customer who has deposited category 3 euro banknotes, in cases in which the other machine rejects those banknotes as baknotes that are not clearly authenticated.

5. Category 3 euro banknotes are not returned to circulation.

Table 2

Classification and treatment of euro banknotes by cash-out machines (COMs)

	Label
	Category
	Properties
	Treatment

	1.


	Objects not recognised as euro banknotes
	Not recognised as euro banknotes because of any of the following:

· wrong image or format

· folded corner(s) or missing part(s),

· banknote-like objects

· non-euro banknotes

· transportation or feeding error of the machine
	Cannot be dispensed to customers.

	2.
	Suspect counterfeit euro banknotes
	Identified as suspect counterfeit euro banknotes because image and format recognised, but one or more authentication features checked by the machine not detected or out of tolerance.
	Cannot be dispensed to customers. To be handed over to the National Bank of Serbia, together with information on the account holder, if available. 



	3.
	Euro banknotes that are not clearly authenticated
	Euro banknotes that are not clearly authenticated because image and format recognised, but not all authentication features checked by the machine detected or recognised because of quality and/or tolerance deviations. In most cases unfit euro banknotes.
	Cannot be dispensed to customers.

	4.
	Euro banknotes that are identified as genuine and fit
	All authenticity and fitness checks carried out by the machine giving positive results.
	Can be returned to circulation.

Customer’s account credited.

	5.
	Euro banknotes that are identified as genuine and unfit
	All authenticity checks carried out by the machine giving positive results. At least one fitness criterion checked giving a negative result.
	Cannot be returned to circulation. 

Customer’s account credited.


Special rules regarding Table 2:

1. Categories 1, 2 and 3 banknotes do not need to be physically separated. If they are mixed, banknotes from these categories are considered category 2 banknotes. If categories 1, 2 and 3 banknotes can be separated by using some other banknotes handling machine or it can be done by trained staff – these categories of banknotes are handled in accordance with Table 2.

2. Category 3 banknotes do not need to be physically separated from category 4 or 5 banknotes. If there is no physical separation, the requirements regarding customer tracing of those customers who have deposited category 3 banknotes are still applied.

3. Category 3 euro banknotes, alone or mixed with category 4 or 5 banknotes, can be processed again by any banknote handling machine that has successfully passed the checks and is on the List referred to in Section 15 of this Decision. Those banknotes are then considered banknotes from the category classified by another banknote handling machine.

4. Category 2 banknotes are handed over to the National Bank of Serbia in accordance with this Decision.

5. Category 3 euro banknotes are not returned to circulation.

Table 3

Classification and treatment of euro banknotes by coin dispensing machines (CDMs)

	CDMs must verify authenticity of the euro banknotes they have received and retain those that are suspect of being counterfeit, but they do not have to physically separate the banknotes into categories. Banknotes received by a CDM can be reprocessed on another banknote handling machine that has successfully passed the operation check and is on the List referred to in Section 15 of this Decision. Those banknotes are then considered banknotes from the category classified by the other banknote handling machine. During re-processing, it is necessary to ensure the possibility of monitoring the original data on the customer who has deposited the banknotes that were classified as categories 2 and 3, if these data are available.


Annex 9

GENERAL TECHNICAL REQUIREMENTS FOR STAFF-OPERATED

EURO BANKNOTE HANDLING MACHINES


Staff-operated machines thaht handle euro banknotes must classify baknotes into one of the following categories stated in Table 1. Categories 4 and 5 banknotes need to be physically separated from banknotes from categories 1, 2 and 3. Machines which do not check euro banknotes for fitness do not need to distinguish between categories 4 and 5 stated in Table 1.

Table 1

Classification and treatment of euro banknotes by staff-operated machines

	Label
	Category
	Properties
	Treatment

	1


	Objects not recognised as euro banknotes
	Not recognised as euro banknotes because of any of the following:

· wrong image or format

· folded corner(s) or missing part(s)

· euro banknote-like objects

· non-euro banknotes

· feeding or transportation error of the machine. 
	Machine separates objects and banknotes and forwards them to the operator for further treatment.

After visual evaluation by a trained staff member, bank can return these objects to the customer.

	2
	Suspect counterfeit euro banknotes
	Identified as suspect counterfeit euro banknotes because image and format recognised, but one or more authentication features checked by the machine not detected or out of tolerance.
	Machine separates banknotes and forwards them to the operator for further treatment.

	3
	Euro banknotes that are not clearly authenticated
	Euro banknotes that are authenticated because image and format recognised, but not all authentication features checked by the machine detected or recognised because of quality and/or tolerance deviations. In most cases unfit euro banknotes.
	

	4
	Euro banknotes that are identified as genuine and fit
	All authenticity and fitness checks carried out by the machine giving positive results.
	Can be used for recirculation.

Customer’s account credited.

	5
	Euro banknotes that are identified as genuine and unfit
	All authenticity checks carried out by the machine giving positive results. At least one fitness criterion checked giving a negative result.
	Cannot be used for recirculation.

Customer’s account credited.



Special rules regarding Table 1:

1. Categories 2 and 3 euro banknotes need to be physically separated using the machine itself, some other banknote handling machine or it should be done by a trained employee. In that case, category 3 banknotes can be submitted to the National Bank of Serbia together with banknotes from the category 5, unless otherwise regulated by this Decision.

2. Category 2 euro banknotes are submitted to the National Bank of Serbia in accordance with this Decision.

Specific classification rules for staff-operated machines

1. BPMs must classify categories 1, 2 and 3 euro banknotes in one or more dedicated output stackers, and categories 4 and 5 banknotes – separately in two dedicated output stackers in accordance with this Annex, which requires at least three output stackers to avoid the intervention of the machine operator.

2. BPMs with only two output stacks may classify banknotes if the following requirements are fulfilled:

1) Authenticity and fitness verification is conducted in the same pass. In this pass, category 4 euro banknotes must be sorted into one stationary output stacker, while other category banknotes must be sorted into a separate stationary output stacker that does not have any physical contact with category 4 euro banknotes;

2) If category 1, 2 or 3 euro banknotes have been identified as being present in the second output stacker, the operator must re-run the euro banknote(s) from the second output stacker. In this second pass, euro banknotes from categories 1, 2 and 3 must be separated from category 5 banknotes by sorting the former into a dedicated output stacker. These banknotes are dealt with in accordance with Table 1. Since the machine cannot physically separate the banknotes from categories 1, 2 and 3 into different output stackers, all of them are considered category 2 banknotes and are dealt with accordingly.

3. BAMs must classify euro banknotes from categories 1, 2 and 3 into one dedicated output stacker, and banknotes from categories 4 and 5 into another output stacker, which requires at least two output stackers to avoid the intervention of the machine operator.

4. BAMs with only one dedicated output stacker may be used if the following requirements are fulfilled:

1) Each time category 1, 2 or 3 euro banknote is processed, the machine must stop the processing immediately and keep that banknote in a position that avoids any physical contact with authenticated euro banknotes;

2) The result of the authenticity verification must be indicated for any single category 1, 2 or 3 euro banknote on a display, but since the machine cannot physically separate the category 1, 2 or 3 banknote into different output stackers, all of them are considered category 2 banknotes and are dealt with accordingly.

3) The machine must check for the presence of a category 1, 2 or 3 euro banknote when it stops processing, and processing can only be resumed after the physical removal of this category banknote by the operator;

4) For each stop of the processing mode no more than one banknote from category 1, 2 or 3 can be accessible to the operator.

Annex 10

MINIMUM STANDARDS FOR MANUAL FITNESS VERIFICATION OF EURO BANKNOTES

This Annex lays down minimum standards for manual fitness verification of euro banknotes by trained staff members.


In the course of the fitness verification, euro banknotes with any defect as set out in the table below, or with a clearly noticeable defect in one of the visible security features, are unfit. However, folded euro banknotes and euro banknotes with folded corners may be rectified by manual unfolding where possible. The fitness verification is carried out by a visual and tactile inspection of the individual euro banknotes and do not require the use of any tools.

Table 1
List of sorting criteria for manual fitness verification
	Number
	Feature
	Description

	1
	Soil
	Visually noticeable distribution of dirt across the euro banknote

	2
	Stain
	Visually noticeable localised concentration of dirt

	3
	Graffiti
	Visually noticeable added image or lettering written or marked in any manner on a euro banknote

	4
	De-inked note
	Visually noticeable lack of ink on part or whole of the euro banknote, e.g. a washed euro banknote

	5
	Tear
	Euro banknote with at least one tear at the edge

	6
	Hole
	Euro banknote with at least one visually noticeable hole

	7
	Mutilation
	Euro banknote with a part/parts missing along at least one edge (in contrast to holes), e.g. a missing corner

	8
	Repair
	Parts of one or more euro banknotes joined together by tape, glue or other means

	9
	Crumples
	Euro banknote with multiple random folds across it that strongly affect its visual appearance

	10
	Limpness
	Euro banknote with structural deterioration resulting in a marked lack of stiffness

	11
	Folded euro banknote
	Euro banknote that is folded, including a euro banknote that cannot be unfolded by hand

	12
	Folded corner
	Euro banknote with at least one clearly noticeable folded corner that cannot be unfolded by hand


Annex 11

REQUEST FOR THE TRAINING OF BANK EMPLOYEES FOR THE AUTHENTICITY VERIFICATION AND MANUAL PROCESSING OF EURO BANKNOTES AND COINS
No:__________

(enter data into empty fields)

	APPLICANT DATA

	Business name:
	

	Registration number:
	

	Head office address:
	

	Contact person name and surname:
	

	Contact person telephone number:
	

	Contact person e-mail:
	


	EMPLOYEE DATA

	Number
	Name and surname
	Personal identification number

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


___________________________                 

          _________________________


 (Place and date)


Place for stamp

   (authorised person’s signature)








 __________________________ 
       (name and surname)

Annex 12

NATIONAL BANK OF SERBIA
Cash Department


No: ________

Pursuant to Section 24 of this Decision on Handling Suspect Counterfeit Money (RS Official Gazette, No), the National Bank of Serbia issues
REPORT ON COMPLETED TRAINING FOR AUTHENTICITY VERIFICATION AND MANUAL PROCESSING OF EURO BANKNOTES AND COINS
	Business name:
	

	Registration number:
	

	Head office address:
	

	Number
	Name and surname of the employee that attended training
	Personal identification number

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


The listed employees that attended training from         to 

_________________                               
                              _______________________

   (place and date)

        Place for stamp

        (authorised person’s signature)

Annex 13

REQUEST FOR THE TRAINING OF EMPLOYEES WITH PAYMENT SERVICE PROVIDERS AND LICENSED EXCHANGE DEALERS FOR AUTHENTICITY VERIFICATION AND MANUAL PROCESSING OF EURO BANKNOTES AND COINS
No:________

(enter data into empty fields)

	APPLICANT DATA – PAYMENT SERVICE PROVIDER OR LICENSED EXCHANGE DEALER 

	Business name:
	

	Registration number:
	

	Head office address:
	


	DATA ON THE BANK which will perform the training, with which payment service provider has an account, i.e. the licensed exchange dealer has an agreement on performing exchange operations

	Business name:
	

	Registration number:
	

	Head office address:
	


	EMPLOYEE DATA

	Number
	Name and surname
	Personal identification number

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


_______________________                 

                      _________________________


 (place and date)


Place for stamp

   (authorised person’s signature)

      __________________________

                (name and surname)

Annex 14

	Bank’s business name:
	

	Bank’s registration number: 
	

	Bank’s address:
	

	No:
	


Pursuant to Section 28, paragraph 1 of the Decision on Handling Suspect Counterfeit Money (RS Official Gazette No ), ______________________________________ issues 






 
(bank’s business name)                                               
REPORT ON COMPLETED TRAINING FOR AUTHENTICITY VERIFICATION AND MANUAL PROCESSING OF EURO BANKNOTES AND COINS
	Business name of the payment service provider or of the licensed exchange dealer: 

	Registration number:
	

	Address:
	

	Number
	Name and surname of employees that completed training
	Personal identification number

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	Place of training:
	
	
	Training performed by:
	

	Date/period of training
	
	
	
	(name and surname)

	
	
	
	
	

	
	
	
	
	(personal ID number)


________________________                 

                 _________________________


 (place and date)
           Place for stamp
                       (authorised person’s signature)

Annex 15

	Bank’s business name:
	

	Bank’s registration number:
	

	Bank’s address: 
	

	No:
	


Pursuant to Section 28, paragraph 2 of the Decision on Handling Suspect Counterfeit Money (RS Official Gazette No ), ______________________________________ issues 







(bank’s business name)                                             
REPORT ON COMPLETED TRAINING FOR AUTHENTICITY VERIFICATION AND MANUAL PROCESSING OF EURO BANKNOTES AND COINS
	Number
	Name and surname of employees that completed training
	Personal ID number
	Business name, registration number and the address of the licensed entity with which the trainee works

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	Place of training:
	
	
	Training performed by:
	

	Date/period of training:
	
	
	
	(name and surname)

	
	
	
	
	

	
	
	
	
	(personal ID number)


________________________                 

                       _________________________


 (place and date)

Place for stamp
                              (authorised person’s signature)

Annex 16

REPORT ON EURO BANKNOTES AND COINS TURNOVER
1. DATA ON BANK OR OTHER LICENSED ENTITY
	Business name, registration number and address:

	Bank’s code1 (fil if the reporting agent is a bank):

	Contact person name and surname:
	

	Contact person telephone number:
	

	Contact person e-mail:
	


1 Unique identification number is determined by the NBS Decision on determining unique identification numbers of payment service providers
2. REPORTING PERIOD
	


3. DATA ON EURO BANKNOTES AND COINS TURNOVER
Banknotes
	Denomination
	Tellers
	Customer-operated banknote handling machines and cash-dispensing devices

	
	Total pay-in
	Total pay-out
	Total pay-in
	Total pay-out

	EUR 5
	
	
	
	

	EUR 10
	
	
	
	

	EUR 20
	
	
	
	

	EUR 50
	
	
	
	

	EUR 100
	
	
	
	

	EUR 200
	
	
	
	

	EUR 500
	
	
	
	

	Total:
	
	
	
	


Coins
	Denomination
	Total pay-in
	Total pay-out

	1 CENT
	
	

	2 CENT
	
	

	5 CENT
	
	

	10 CENT
	
	

	20 CENT
	
	

	50 CENT
	
	

	1 EUR
	
	

	2 EUR
	
	

	Total:
	
	


Note: Tables should be filled in with the number of banknotes and coins at the bank level, i.e. at the level of other licensed entity.
__________________________                                            __________________________  

 
(place and date)                       Place for stamp                       (authorised person’s signature)                

                                                                                            _______________________
                                                                                                          (name and surname)

 Annex 17

REPORT ON PROCESSED EURO BANKNOTES AND COINS
1. DATA ON BANK OR OTHER LICENSED ENTITY
	Business name, registration number and address:

	Bank’s code1 (fill in if the reporting agent is a bank):

	Contact person name and surname:
	

	Contact person telephone number:
	

	Contact person e-mail:
	


1 Unique identification number is determined by the NBS decision on determining unique identification numbers of payment service providers.
REPORTING PERIOD

	


2. DATA ON PROCESSING EURO BANKNOTES AND COINS
Banknotes processed automatically:

	Denomination
	Total number of euro banknotes processed
	Of which sorted as unfit
	Of which sorted as fit

	EUR 5
	
	
	

	EUR 10
	
	
	

	EUR 20
	
	
	

	EUR 50
	
	
	

	EUR 100
	
	
	

	EUR 200
	
	
	

	EUR 500
	
	
	

	Total:
	
	
	


Banknotes processed manually:

	Denomination
	Total number of banknotes processed 
	Of which sorted as unfit
	Of which sorted as fit

	EUR 5
	
	
	

	EUR 10
	
	
	

	EUR 20
	
	
	

	EUR 50
	
	
	

	EUR 100
	
	
	

	EUR 200
	
	
	

	EUR 500
	
	
	

	Total:
	
	
	


Coins processed automatically:

	Denomination
	Total number of coins processed
	Of which sorted as unfit 
	Of which sorted as fit

	1 cent
	
	
	

	2 cent
	
	
	

	5 cent
	
	
	

	10 cent
	
	
	

	20 cent
	
	
	

	50 cent
	
	
	

	1 EUR
	
	
	

	2 EUR
	
	
	

	Total:
	
	
	


Coins processed manually:

	Denomination
	Total number of coins processed
	Of which sorted as unfit
	Of which sorted as fit

	1 cent
	
	
	

	2 cent
	
	
	

	5 cent
	
	
	

	10 cent
	
	
	

	20 cent
	
	
	

	50 cent
	
	
	

	1 EUR
	
	
	

	2 EUR
	
	
	

	Total:
	
	
	


Note: Tables should be filled in with the number of banknotes and coins at the bank level, i.e. at the level of other licensed entity. Only cash that the bank, i.e. other licensed entity received in the reporting period from the customer deposits, processed it and payed out to the same or other customer.
__________________________
_________________________  

 
(place and date)                                   Place for the stamp                     (authorised person’s signature)
  _______________________

                                                                                                               (name and surname)
Annex 18

LIST OF MACHINES THAT BANKS OR OTHER LICENSED ENTITIES POSSESS

1. DATA ON A BANK OR OTHER LICENSED ENTITY

	Business name, registration number and address:

	Bank’s code1 (fill in if the reporting agent is a bank):

	Contact person name and surname:
	

	Contact person telephone number:
	

	Contact person e-mail:
	


1 Unique identification number is determined by the NBS decision on determining unique identification numbers of payment service providers.

2. CUSTOMER-OPERATED CASH HANDLING MACHINES 

	Type
	Manufacturer
	Machine name
	Identification

(detector system/ software versions)
	Serial number
	Place and address of the machine

	CIM
	
	
	
	
	

	CRM
	
	
	
	
	

	CCM
	
	
	
	
	

	COM
	
	
	
	
	

	CDM
	
	
	
	
	


3. STAFF-OPERATED BANKNOTE HANDLING MACHINES

	Type
	Manufacturer
	Machine name
	Identification

(detector system/ software versions)
	Serial number
	Place and address of the machine

	BPM
	
	
	
	
	

	BAM
	
	
	
	
	

	TARM 
	
	
	
	
	

	TAM 
	
	
	
	
	


4. EURO COIN PROCESSING MACHINES

	Type
	Manufacturer
	Machine name
	Identification

(detector system/ software versions)
	Serial number
	Place and address of the machine

	CPM
	
	
	
	
	


5. CASH DISPENSERS

	Type
	Manufacturer
	Machine name
	Identification

(detector system/ software versions)
	Serial number
	Place and address of the machine

	АТМ
	
	
	
	
	


Note: If a bank or other licensed entity possesses more machines or devices of the same type, these entries are completed for each machine separately.

__________________________
_________________________  

 
(place and date)                          Place for stamp                         (authorised person’s signature)

    _______________________

(name and surname)
Annex 19
LIST OF ORGANISATIONAL UNITS OF A BANK OR OTHER LICENSED ENTITY FOR PAY-IN, PAY-OUT AND PROCESSING OF EURO BANKNOTES AND COINS
	DATA ON A BANK OR OTHER LICENSED ENTITY


	Business name, registration number and address:
	

	Bank’s code1 (fill in if the reporting agent is a bank):
	

	Contact person name and surname:
	

	Contact person telephone number:
	

	Contact person e-mail:
	


1 Unique identification number is determined by the NBS decision on determining unique identification numbers of payment service providers.
	DATA ON ORGANISATIONAL UNITS OF A BANK OR OTHER LICENSED ENTITY


	Number
	Organisational unit name
	Place
	Address

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


                                                                                          ___________________________                    _______________________


(place and date)
                Place for stamp                      (authorised person’s signature)
 _______________________

(name and surname)

